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Abstract
The family-​school relationship is central to a child’s education, 

and research demonstrates that family engagement can lead to 

better educational outcomes for students. No matter how well-​

prepared educators are, to meet the needs of their students and 

families, interpersonal conflict and parent advocacy are normal 

and expected parts of the family-​school relationship.

Schools in the United States serve students from many, and 

overlapping, social identities. Each family’s specific social 

identities shift the ways in which they interact with their child’s 

school, and, the more educators understand about their students 

and families, the better they can support them.
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Learning objectives
	1.	 Family (or child) social identities are critical aspects which 

inform how and why parents advocate.

	2.	 Developing understanding of family (or child) social 
identities results in more compassionate and informed 
responses to parent concerns.

	3.	 Developing understanding of family (or child) social 
identities results in deeper and stronger family-​school 
relationships.

	4.	 Compassion, informed responses, and better family-​school 
relationships lead to better outcomes for children.




